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EDUCATION
MBA in Food Business (Analytics and Marketing) Bangalore,Karnataka
Karnataka Veterinary, Animal and Fisheries Sciences University Jan. 2022 — Nov 2023
EXPERIENCE
Project Controls System Specialist September 2025 — Present
Egis Bangalore, Karnataka

- Currently working as a Project Controls Systems Specialist at Egis Engineering India, where I design and manage
end-to-end workflow solutions using Smartsheet.

- My role involves creating advanced automated workflows, building scalable architectures through Smartsheet Control
Center, and integrating data efficiently using DataMesh, Data Shuttle, and Dynamic View.

- I develop interactive reports and dashboards, optimize project tracking systems, and support leadership with insights
using Smartsheet Reports and Power BI.

- T also work with WorkApps to streamline user access and create unified project environments, ensuring high data accuracy,
operational efficiency, and seamless collaboration across teams.

Data Analyst - Operations November 2023 — August 2025
DesignCafe Bangalore, Karnataka

- Built Experience Center (EC) architecture to enhance customer project management, leveraging Control Center for project
sheet automation and user-friendly workflows.

- Designed Voice of Customer (VOC) architecture with Data Shuttle, Data Mesh, Automation, and Dynamic Views, enabling
seamless opportunity tracking, client feedback analysis, and management reporting.

- Automated team member assignments based on project workload using Data Shuttle and Mesh, optimizing resource
allocation. Streamlined the refund process by integrating autofill forms and automated row movement, reducing manual
effort and processing time.

- Identified and addressed process gaps like vendor referrals, implementing Dynamic Views to collect data from Project
Managers efficiently.Created a client site handover tracking system using Smartsheet forms, reducing post-handover
complaints by ensuring vendor updates.

Business Development Promoter June 2023 — September 2023

Sids Farm Private Limited Bangalore, Karnataka

- Conducted market research and community engagement to enhance brand visibility and customer engagement for Sid’s
Farm.

- Leveraged advanced Excel analytics to extract insights, driving data-informed marketing strategies.

PROJECTS

Weather Analytics Dashboard | PowerBI, DAX, API, Python

+ Built an end-to-end Weather Analytics Dashboard in Power BI by integrating and transforming data from an external
Weather API.

- Analyzed real-time weather conditions and 3-day forecast trends to provide actionable insights.

« Visualized Air Quality Index metrics including PM10, PM2.5, CO, NO, and SO to support environmental analysis.
- Designed interactive reports covering wind speed, humidity, UV index, visibility, and sunrise/sunset patterns.

- Leveraged Power Query for API handling and data transformation, and DAX for calculated measures and KPIs.

- Implemented data modeling best practices and configured Power BI Service scheduled refresh, resolving credential and
refresh-related issues.

Incident Management Tracker | Jira, Smartsheet, PowerBI, DAX, Data shuttle, Control Centre
+ Built an end-to-end Incident Management workflow in Jira, enabling teams to log, categorize, and prioritize IT issues
based on severity, SLA windows, and assignment groups—ensuring structured and trackable incident handling.
- Automated the entire data pipeline from Jira to Google Sheets using Python and GitHub Actions, ensuring real-time issue
updates; further integrated the data into Smartsheet through Data Shuttle for seamless syncing without manual
intervention.


https://www.credly.com/badges/d60a11c4-3eb1-4490-adb3-da3297ee0945
thanujakedila@gmail.com
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https://thanujak16.github.io/Thanuja-Data-Analyst-Portfolio/

- Implemented Smartsheet Control Center to dynamically create standardized project sheets for every new incident,
maintaining uniform structure, governance, and version control across all operational sheets.

- Designed interactive dashboards in Power BI and Looker Studio, using DAX to calculate MTTR, SLA compliance rates,
backlog distribution, and incident trends—providing leadership with actionable insights and performance visibility.

- Deployed the solution through Smartsheet WorkApps, creating a unified application interface where stakeholders such as
IT managers, support teams, and leadership can track incidents, review reports, and manage workflows in one place.

Coffee Market Insights Automation | Google Sheets, Looker Studio, Smartsheet

- Automated the end-to-end data collection workflow by scraping coffee market data from multiple online sources,
capturing key metrics such as product tags, pricing, demand indicators, and customer preferences directly into Google
Sheets.

- Integrated Google Sheets with Smartsheet using Data Shuttle, enabling scheduled, no-manual-intervention syncing of
fresh data into structured Smartsheet tables for easier tracking, governance, and reporting.

- Designed interactive dashboards in Looker Studio and Power BI, visualizing trends such as monthly tag performance,
category insights, top-selling coffee types, and revenue movement—providing a clear view of market behavior.

+ Built a weekly automated reporting framework, enriched with conditional formatting to highlight rising trends, declining
tags, and revenue-impacting anomalies, ensuring faster decision-making for stakeholders.

- Improved reporting efficiency by transforming raw scraped data into actionable insights, allowing the dashboard to refresh
automatically and reducing manual data preparation efforts.

Amazon Sales Dashboard | Google Sheets, PowerBI, DAX

- Analyzed sales data across top cities and states, identifying Bengaluru (7.3M)and Maharashtra(13.3M) as highest
revenue contributors.

- Monitored YoY revenue growth, highlighting 2022 as the peak year with $16.33M.Evaluated fulfillment efficiency, revealing
69.55% orders by Amazon vs. 30.45% by merchants.

- Assessed shipping performance, reporting 56.22% successful deliveries and 35.82% cancellations to optimize logistics.

TECHNICAL SKILLS AND ACHIEVEMENTS

Project Management: Smartsheet, Resource Management, Control Center, Workapps, Data Shuttle, Data Mesh
Languages: Python, SQL

Databases: MYSQL Workbench, Excel, Google Sheets

Visualization Tools: Tableau, PowerBI, Google Data Studio

CERTIFICATION AND ACHIEVEMENTS

- Star Performer in JAS-24 and JFM-25 Quarter of DesignCafe for creating autoallocation of CT/CS as well as developing
quality smartsheet related architectures for the stakeholders.

- Smartsheet Core Product Certified
- Excel Skills for Business: Essential,SQL (Basic) Hackerrank Skill Test,Master in Powerbi Desktop and Service - Udemy
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